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Welcome to Built - Builders: Access,
Navigation, and Requesting a Draw

1 At the time of loan activation, you will receive an email with the subject line
"Welcome to Built" when it is time to access your Built account. If you already have
a Built account, proceed to step 7.

https://scribehow.com
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2 Click "Confirm Your Account"

3 A new window will open to create a password
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4 You will then confirm your account details

5 Click this checkbox to acknowledge the Terms & Conditions
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6 Click "Create Account"

7 If you have accessed Built in the past, builders using Built can sign in with an email
address and password. Some users may also be required to proceed through the
Multi-Factor Authentication steps to complete the login process for additional
security.

Choose Your Method

  1. SMS: Receive a verification code via text message

  2. Authenticator App: Use an app like Google Authenticator to receive a verification code
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8 Once logged in ,you will be navigated to a portfolio view of all of your active
Projects with Built lenders. To view the project you would like to request a draw
on, you can select View Details.

9 You will see the project details. Click "Request Draw"
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10 Enter the itemized draw amount you would like to request. The Available column
may show $0 or a negative amount. This is due to the inspection not yet occurring
at this point in the workflow. Proceed with requesting the line items as desired.

11 Upload matching documents to the line items on this screen by clicking this
button.
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12 Click "Choose a File" to browse your computer for the matching documents or
drag and drop.

13 Click "Save and Close"



Made with Scribe - https://scribehow.com 8

14 Click here if you have a note for the lender on a line item.

15 You can enter the note in this field.
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16 Click "Save and Close"

17 Click "Next: Upload Files" to proceed to the next step of the draw submission.
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18 You may upload additional documents on this screen. Click "Submit"

19 An inspection is automatically ordered upon draw submission. Click the checkbox
to authorize the draw.
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20 Click "Submit"

21 You have successfully submitted your draw. We will now show some navigation
tips. On the Draw Request tile, you can see any pending authorizations, such as
the borrower authorization as displayed in this example.
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22 Click "Draws" to view pending and transferred draws.

23 Click "View Draw" to review further detail.
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24 Click this icon to close out of the detailed draw view.

25 Click "Files" if you would like to view project level files.
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26 Click "Files" and "Upload" if you have documentation to share with U.S. Bank (as
an example: permits, or lien waivers).

27 Click People to view the stakeholders on this project.



Made with Scribe - https://scribehow.com 15

28 Click "Comments" to communicate with U.S. Bank, the borrower, and/or the
inspector.

29 Click "Post a Comment"
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30 When an inspection has been completed, you will receive an email notification
with the subject line "Inspection for [Property Address] completed." You may view
the inspection in the Inspections tab.

31 You can view your project's completed Inspections on the Inspections tab
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32 Click "View Details"

33 You can see line item progress and any photos that the inspector has taken.
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34 Once the draw has been transferred, you can see it as Transferred in the Draws
tab. You can view the details by selecting View Draw.

35 Click this icon to close out of the detailed view.
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36 When you are ready to request your next draw, you may follow the steps again
beginning at step 7.

If you are having difficulty with any of these steps, you may contact Built support
by in-app chat, by phone at (800-655-8138), or by email at support@getbuilt.com.
Thank you!

mailto:support@getbuilt.com

